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Returning?
Need Help?Contact CUS! 
Email: cus@reed.edu 
Phone: x7525(503-777-7525)
In person: ETC M-Th(8:30am-Midnight)
Fr (8:30am-5pm) Sunday

5pmfdsafdasfadf

(5pm-Midnight)

Reed Computing Updates

Need More Contact Info?
tsg.reed.edu/whocall

1. Getting Online
  When you fi rst try to get online you will be 
presented with our network registration page.
Click on “Reed Community Member” and enter 
your Kerberos username and password.
   You will have to register on both the 
wired and wireless network separately. The wireless, while 
ubiquitous, is best for light web surfi ng. Whereas, the wired due to 
increased stability, speed and security is most useful for downloads 
or work that requires heavy web applications.
   When connecting to wireless around campus you may be presented 
with the option of joining a network called Reed1X. This network may 
offer new services in the future but for now it is 
recommended that you use Reednet.    
   If a friend or family member is visiting do not give them your 
password. Instead register them using the option “Guest of a Reed 
Community Member.”

Flip me 
over

New Printing Coming this Spring! 

Reed 1x Wireless

CUS Help Desk 
x7525 (503-777-7525)
M-F 8:30a-5p (gone 12-1)
Student Workers Available S-T 5p-12a
cus@reed.edu
      web.reed.edu/cis/help
Computer Hardware Shop
x7277 (503-777-7277)
M-F 8:30a-5p (gone 12-1)
chs@reed.edu

 tsg.reed.edu/hardwareshop
Computer Store
x7253 (503-777-7253)
M-F 8:30a-5p (gone 12-1)
mac-purchase@reed.edu
    tsg.reed.edu/sales
Dorm Phone Support
x7555 (503-777-7555)
Jenna Gretsch
telecomrequest@reed.edu

Get in Touch 

Interested in Working for CUS? 
Taylor Smith
x7571 (503-777-7571)
smitht@reed.edu

Special Requests/Concerns about service?
Ethan Benatan
Director, Computer User Services
x7539 (503-777-7539)
benatan@reed.edu

Policy Issues, Comments, Complaints- 
Marty Ringle
Chief Technology Offi cer
x7254 (503-777-7254)
ringle@reed.edu

Questions? 

   This Spring CUS will be rolling out a new print-
ing system. If you are interested in participating 
in testing of the new printing system please look 
out for details later this semester. The new 
system will feature an entirely new client, the 
ability to print without installing any software 
via a web queue, easy access to your account 
balance and Linux support. Also, for those who no longer need to 
print on campus CUS is now providing an uninstaller for the current 
printing client. For updates and more info on printing go to: 
      tsg.reed.edu/printing

Off Campus Access 
 Living off campus? Hate having to be in the library to access 
all of your favourite Jstor articles? To access academic resources 
(ie: Jstor, Ebsco, Lexis) you need to confi gure the Reed proxy server 
on your computer. 
       tsg.reed.edu/proxy

2. Email

   When you connect your computer to the wireless 
network this year, you may see a network called “Reed1x” alongside 
the familiar “Reednet”.  The Reed1x network may offer more 
services in the future.  For now, we recommend that you continue 
to use Reednet for your everyday wireless access. 

New to Reed?

   Your email name and password are the same as your Kerberos name 
and password. Email sent to youruser@reed.edu will go to your inbox. 
In addition to your username, email sent to 
yourfi rstname.lastname@reed.edu will go to your inbox as well. It is 
recommended that when accessing email on your own computer that you 
use an email client. Reed provides a customized version of Thunder-
bird at downloads.reed.edu which has easy setup. 
Further information (ex: Apple Mail Confi guration) can be found at:  
       tsg.reed.edu/imap
   Stay connected to your favorite groups at Reed by signing up for 
a mailing list. Check out the full list at: 
        lists.reed.edu

student2k9.indd   1 8/20/09   11:04 AM



Policies 
   Nothing in life is free, and that 
includes music, movie, and software 
sharing. 
   Generally, if you didn’t buy it, 
don’t download it. If you didn’t create 
it, don’t share it. The RIAA’s campaign 
against illegal fi le sharing targets 
predominantly college students, and 
Reed has been no stranger to DMCA take-
down notices.DMCA takedown notices have 
been for not only music but software, 
television shows, and movies as well. 
Infringing on copyrights is not just a 
violation of the law but of Reed’s user 
agreement. Violators may be subject to 
legal action by RIAA or MPAA. 
   Reed does its best to protect your 
privacy. However quick action is 
sometimes required by law - including 
suspension of computing priveleges. 
      tsg.reed.edu/copyright

General Computing

Safe Computing 

-Phishing and Spam
   A phisher is someone who will attempt to trick you into revealing 
personal information by sending offi cial looking emails. 

- CIS will never ask for your password via email. You should 
never tell anyone your password.
 -never click any links in phishing or spam emails. You should 
never click a link in an email unless you are totally sure of its 
validity.
 -For information on how to report phishing attempts please go 
here:          reed.edu/cis/help/report-spam.html
 -if you have any doubts about an email please contact us at

cus@reed.edu before you reply to it.

-Your Password
   Here are some tips to make sure your password is secure:
 -your password should be at least 8 characters (though longer 
is better) 
 -some of those characters should be 
special characters 
 -your password should not be based on 
an actual word 
 -never make your password easy to 
guess!
 -never reveal your password to anyone 
- it is unsafe and constitutes a violation 
of the Computer User Agreement.Your password 
should be changed regularly at 
   account-tools.reed.edu

-Viruses
   Anti-virus software is recommended for all 
computers at all times. Just running OSX is not protection enough as 
there are a growing number of viruses written specifi cally for Apple 
Machines. Reed College provides scanning software for both Windows 
and OSX to all students. NOTE: Peer to Peer fi le sharing software is a 
common route for infection from viruses.
       tsg.reed.edu/nav

Public Labs 
There are dozens of Macs and Win-

dows Machines in the library and the 
ETC, along with B&W and color printers. 
There are also discipline specifi c labs 
for some departments. Remember to 
always save your work to a fl ash 
drive or your AFS space. 

P2P File Sharing 

   Refresh your memory of the computer 
user agreement here: 
   tsg.reed.edu/agree
   By signing that you agreed to abide 
by Reed’s computing policies. You can 
read about them here:
   tsg.reed.edu/policy
   Interested in shaping the future of 
computing at Reed? The Computing Policy
Committee does just that. Find out more 
at: 
   tsg.reed.edu/cpc

 This TSG is brought to you by: CUS
  (Bryan Nakyama, Ben Salzberg, Zach Levin, Taylor Smith, Ethan Benatan and Tony Palomino, 

and the other wonderful people at CUS)

New to Reed Cont’d 
3. Printing at Reed printing.reed.edu
   At Reed you may print from the computers in the labs or from your 
own machine. Publicly available printers can be found in the ETC and 
various places in the Library and dorms. In order to print from your 
own 
computer you need to download our printing software from:
       downloads.reed.edu
If you have any questions about printing or need help, please consult 
the printing help pages at:
       tsg.reed.edu/print

Costs:               Printing Allotment
        Seniors get   $40
         Everyone else $2010¢ 35¢
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password
Worst password ever!

starbuck
Never use dictionary words

cute_rabb1ts
Not bad, but you can do better

cUt3Rar8bits
Secure and easy to remember 

(pronounced: cute rabbits)

4. Reed AFS Server fi les.reed.edu
-Home Server

You are given 1GB of space on the AFS Server so that you can store 
and back up your work. This is called your Home Server and can be 
acessed via the web and from your personal computer. To access your 
fi les over the internet go to 
       fi les.reed.edu
and enter your kerberos name and password. Another way to access 
your Home Server is by using the AFS@Reed program, available from:
       downloads.reed.edu
You can also create and manage your own webpages by 
placing the html fi les into the “html” folder on your Home Server. 
The webpage can be accessed at    

      people.reed.edu/~<username>  
-Accessing other AFS servers
   There are several other servers which can be accessed in the same 
way as your Home Server. The Griffi n Exchange, Courses, and 
Departmental servers can be accessed via the AFS@Reed program and by 
the web interface.

5. Software downloads.reed.edu
   Reed College provides access to a variety of programs and software 
packages. Packages are available for both OSX and Windows. Some of 
the software requires a separate program called Keyclient in order to 
work. Keyclient and the software packages that are available to you 
can be found at:  
       downloads.reed.edu 

6. Moodle moodle.reed.edu 
   In some courses at Reed you may have the opportunity to use 
Moodle. Moodle is an online learning tool which can be used to host 
discussion communities, distribute course materials, and administer 
exams. Student Organizations may request a Moodle site via an online 
submission form which can be found at 
       web.reed.edu/cis/help

-Backup
   If your computer vanished today, what would you lose?  Every 
computer will fail sooner or later, probably with no warning.  Only 
you can keep your stuff safe!
   Backing up is simple: it means keeping multiple copies, in 
different locations. There are lots of options: your Home Server, 
fl ash drives, CDs or DVDs, external hard drives, or even your email 
are all good options.  Back up often enough that it won’t be a crisis 
if you lose your computer!  And keep the most critical stuff in 
multiple places, so it can’t all get lost at once.  A fl ash drive in 
your backpack could get stolen at the same time as your laptop.
Drop by the Help Desk any time to get backup advice or see:   
       tsg.reed.edu/backup
   New this year, Reed has partnered with an online backup company, 
Backblaze, to offer a super easy, unlimited service that constantly 
backs all your data for $45/year.  We think it’s a great investment.  
See     http://www.backblaze.com/reedcollege
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